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Interns Turn Hired
A business-internship program cultivates full-time employees
BY JULIA DIXON
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Kevin Aliberti is excited
about his summer internship
at Cascade School Supplies,
a North Adams–based
distributor of consumable
school supplies and
furniture. “This is a good ﬁrst
foot in the door to a world I
haven’t been in before.”
By “world” he means the
start of his career. Aliberti,
who grew up in Medford but
has family in Williamstown,
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is studying economics and
computer science at Westﬁeld State University in neighboring Hampden County. Poised to enter his
senior year, his focus is on information technology, although he is interested in learning more about
web development.
“This is my ﬁrst internship,” he says. “I have worked in restaurants but that doesn’t prepare me for
what I want to do.”

Cascade’s president Pete Cote often hires high-school and college students to help ﬁll orders in the
summer but, like Aliberti, is new to internships. Cote is looking forward to cultivating relationships
with college interns who bring “a fresh set of eyes” to company projects. “Our goal was to get Kevin
to work on the website,” Cote explains. “He has already made suggestions to us to make it more
user-friendly. So far, he’s been great.”
Aliberti and Cote are working together thanks to Berkshire Business Interns (BBI), a cohort-based
internship program launched this summer by Lever, Inc., an enterprise-development center. The
program acts as a matchmaker between eager students and companies, collecting applications to
local internship positions or, in some cases, working directly with small-scale employers to create
ﬁrst-time internship positions.
BBI is available to any business in any industry. “The common thread is that we place interns at
companies that want to grow and develop the workforce,” says Huﬀ Templeton, BBI’s program
director. This year, the 15 participating companies range from manufacturers and printers to
healthcare nonproﬁts and banks.
Whether large or small, these companies are starting to understand trends in millennial hiring. BBI
received 450 applications from students and recent graduates; one-third of those applicants were
from Berkshire County, but the 30-intern cohort is two-thirds local.
Pete Lopez, senior manager at LTI Smart Glass in Pittsﬁeld, is a BBI intern supervisor who made a
point to choose a local applicant. “What BBI oﬀered was a mechanism to reach students who were
interested in the work we do and interested in the Berkshires as well,” says Lopez. “We’ve probably
hired three to four local, young engineers in the year I’ve been here. We see an internship program as
a way to recruit young employees who are a good ﬁt.”
Perhaps what makes BBI so compelling to students and supervisors alike is the intensive training it
oﬀers. Supervisors attended a half-day workshop in June that provided management best practices
as well as the student perspective. Although Lopez had worked with a Williams College intern last
summer, his team still beneﬁtted from the training. “It reinforced for us that we were doing the
necessary things before the interns arrived to ensure a good ten-week experience.”
Interns attended their own two-day orientation that same month, which allowed them to meet each
other and prepare for the work ahead. “This training is one of the key selling points for the students,”
says Templeton. “We covered everything from dress and professional etiquette to how to parlay their
internship into a job.”
The student orientation was just one of many social events BBI has planned for the cohort. The
program gives students the opportunity to make connections with their peers and enjoy the

Berkshires while they’re here, but they seem more focused on work than play.
“The Berkshires may be more appealing to certain people,” Templeton explains, “but, ultimately,
students really want to be paid and have challenging experiences they can grow from.”
BBI has found the right formula: providing hands-on job training to students and quality talent to
employers.
“The interns get paid minimum wage or better and work full-time from June through August,” says
Jeﬀery Thomas, executive director of Lever, Inc. For companies, particularly those that do not have a
formal internship program of their own, he says, “We are helping to create a culture and competency
at Berkshire businesses to better understand and integrate early-career employees.”
Ultimately, Thomas hopes the program will play a role in increasing the number of young adults
choosing to live or stay in Berkshire County by recruiting the best and brightest talent to local
companies. “We will be in touch with BBI alumni over the years and shape the program over time to
inﬂuence the retention rate,” he says. “We have no control over retention, but we will be following it.”
Huﬀ Templeton, BBI’s program director,
joined the interns on a visit to Hancock
Shaker Village, where they toured the
location with HSV’s director Jennifer
Trainer Thompson and gathered for a
meal.
“The common thread is that we place
interns at companies that want to grow
and develop the workforce,” says Huﬀ
Templeton, Berkshire Business
Internship’s program director.

BBI received 450 applications, 30 interns were selected for the program, two-thirds of them local,
and 15 companies are participating in the program
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Tue
07

Wed
08

Lyndhurst Mansion Tours

Thu
09
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Sat
11

10:00 AM - 3:15 PM

Rockefeller Estate Tours

10:00 AM - 4:00 PM

The Culper Ring: The Spies of George Washington

10:00 AM - 1:00 PM

Teens Chopped!- 5 Day Series

3:30 PM

Museum Passes from Keeler Library

6:30 PM - 9:30 PM

Eugene Onegin (Tchaikovsky) - Met Opera in HD

7:00 PM - 9:30 PM

Summer Concert Series Package

Expressionism in Print: The Early Works of Richard Haas, 1957 - 64
9:00 AM - 5:00 PM

Maritime Garage Gallery "A Reverence For Nature" Exhibit

9:00 AM - 9:00 PM

OWL Reads! 2nd Annual Adult Summer Reading Program

10:00 AM - 5:00 PM

Garden Menagerie

10:00 AM - 9:00 PM

Jennifer Sabella "Order & Chaos"

10:00 AM - 5:00 PM

Exhibition: iCreate

10:30 AM - 5:30 PM

"Burn Baby Burn" exhibition opens June 28th

6:00 PM - 7:30 PM

Caregiver Support Group

7:00 PM - 9:00 PM

Tarzan

Essex Steam Train & Riverboat Ride
The Petriﬁed Forest
National Geographic Photo Ark
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